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BACKGROUND












Bachelor’s-prepared registered nurse with strong clinical skills developed in inpatient oncology and medical-surgical. Nursing practice emphasizes patient advocacy, critical thinking, evidence-based practice,  and adherence to standards of care. Holds graduate certificate in Health Policy and Management (policy track). Currently matriculated in Health Policy and Management master’s program with concentrations in public health and applied research and evaluation methods. Currently employed as Nurse Coordinator, Quality Supervisor, and Project Manager with an independent specialty pharmacy. Responsibilities include developing pharmacy-based vaccination programs, instituting continuous quality improvement initiatives, leading systems improvement activities, and training/supervising staff. Extensive social science research experience including external program evaluation; survey design and implementation; focus group coordination and moderation; data analysis; report writing; and presentation of data to clients. Strong written and oral communicator. Excellent interpersonal, organizational, computer, and problem-solving skills. Self-directed and autonomous but functions very well within a team. Enjoys a challenge and eagerly takes on new responsibilities.

EDUCATION 














Expected, May 2011
Muskie School of Public Service at the University of Southern Maine, Portland, ME




Certificate of Health Policy and Management (policy track, earned December 2010)




Matriculated in Master’s Program in Health Policy  
· Concentrations in public health and applied research and evaluation methods

December 2006

University of Southern Maine, Portland and Lewiston, ME   



BS, Nursing

· Dean’s List all semesters; graduated Magna Cum Laude

WORK EXPERIENCE 











2009-present

Apothecary by Design




Nurse Coordinator, Quality Supervisor, and Project Manager




Responsibilities at this independent specialty pharmacy include:

· Implementing pharmacy-based vaccine program from the ground up

· Coordinating and staffing pharmacy-based influenza and Zostavax clinics

· Monitoring drug therapy adherence, identifying barriers, and providing patient support

· Serving as liaison between patients, prescribers, and third party payors

· Providing patient education regarding drug therapies and self-injection techniques

· Developing and implementing continuous quality improvement program

· Leader in systems improvement activities across multiple departments

· Training and supervising staff, including annual evaluations

· Creating job descriptions and guiding selection process for new hires

· Related tasks include:

· Conducting review of pharmacy procedures and staff performance

· Utilizing flow charts and outlines to document findings and plan interventions

· Identifying problem areas and solutions; disseminating information to partners

· Developing improvement plans; leading company-wide collaborative process

· Implementing procedural and work flow changes; monitoring outcomes

· Developing staff awareness and support of quality improvement goals 

· Implementing and monitoring web-based CQI pharmacy program

· Creating non-punitive work environment in support of CQI program

· Writing policies and procedures; creating supporting forms and documents

· Training staff in procedures and use of CQI tools

WORK EXPERIENCE (continued)










1987-present 

Group Dimensions International, Woolwich, ME 




Research Associate
Progressively mastered tasks associated with contract work for this independent consultancy firm specializing in external program evaluation, organizational dynamics, and strategic planning. Primary responsibilities and tasks include:

· Meeting with clients to assess needs, develop project design, and disseminate findings

· Maintaining communication with client throughout short- and long-term contracts

· Developing research design in collaboration with client and director

· Creating focus group and interview guides; preparing and administering surveys

· Coordinating and moderating focus groups and individual interviews

· Analyzing qualitative and quantitative data analysis using coding techniques and SPSS

· Writing and editing analytical and summative reports

· Creating charts, graphs, and tables to present findings in a meaningful way

· Creating PowerPoint presentations for clients




Contracts have included, among others (see below for list of projects):

· The World Bank

· UNIFEM

· Save the Bay (Rhode Island)

· Bristol Community College

· Brown University

· Various health care facilities and organizations

2006-2009

Gibson Pavilion (oncology), Maine Medical Center, Portland, ME




Clinical Nurse II



Performed all aspects of direct nursing care for in-patients with a variety of needs, including:

· Chemotherapy/blood products; neutropenia management; post-radiation therapy care

· Peri-operative care (variety of patient populations)

· Pain management, palliative, and end of life care

· Participated in hospital-wide patient safety committee

· Precepted student nurses

2000-2005

Portland Professional/NMHC Ascend Pharmacy, South Portland, ME



Lead Patient Care Coordinator, Synagis and Growth Hormone therapies




Responsibilities included:

· Development and oversight of Synagis and growth hormone service programs

· Coordination of third party payor prior authorizations (initial and renewals)

· Patient/family education and support; monitoring of drug therapy adherence

· Development of policies and procedures, including protocol manual

· Training and supervision of support staff

COMPUTER SKILLS













Proficient in Microsoft Word, Excel, PowerPoint, Sunrise Clinical Manager, ComputerRx, Windows, Internet Explorer, online conferencing tools, and e-mail. Excellent skills in conducting literature reviews with web-based search engines. Developing skill level with SPSS and beginning skill level with SAS. Very comfortable with computer technology and able to learn new applications quickly.

ACTIVITIES AND AWARDS












July, 2010

Recipient, Vaccinator Excellence Service Award, Merck Pharmaceuticals

Spring, 2009

Recipient, Milliken Scholarship at the Muskie School of Public Service, USM

October, 2006

ANA-Maine’s Leadership in Nursing Conference, Lewiston, ME

Spring, 2006

Recipient, Lewiston-Auburn College Scholarship



Jan-August, 2006

Awarded Geary Co-op Internship, Gibson Pavilion (440 clinical hours)

2005-2006

President, Student Nurses’ Association, USM Lewiston-Auburn College

2004-2005

Vice President, Student Nurses’ Association, USM Lewiston-Auburn College

April, 2006

National Student Nurses’ Association Annual Convention, Baltimore, MD

April, 2005

National Student Nurses’ Association Annual Conventions, Salt Lake City, UT 

October, 2004

Student Nurses’ Association of Maine Annual Conference, Waterville, ME

October, 2003

Team in Training Maine Marathon Participant, The Leukemia and Lymphoma Society

LICENSES AND MEMBERSHIPS










License #R053300
Registered Nurse in the State of Maine with Multi-State Compact Privileges

Member #3725

The Council for the Advancement of Nursing Science (American Academy of Nursing)

GRADUATE DEGREE COURSE LIST









Completed

Applied Biostatistical Analysis

Research Design

Regression Models for the Health Sciences

Quality & Outcomes of Healthcare 

Health Care Planning & Marketing

Politics of Health Policy

The American Health Care System

Fundamentals of Leadership in Health Care

Community Health & Medical Care

Social & Behavioral Foundations of Public Health

Current


Economics of Public Policy (with Health Module)

Health Law

