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Areas of expertise:

 Qualitative and Quantitative Methodology (Research, Strategic Planning, and Training)

 Evaluation Research, Social Policy Research   

 Urban and Community Planning and Development

 Gender and Development/Women in Development/Female Well-Being

 Social Change/Resettlement Policy/Marginality

EDUCATION:

 PhD, Brandeis University, Waltham, MA, 1976; sociology with specializations in qualitative research methods, group process, and social theory; MA, Brandeis University, 1972; sociology. 

 BA, Baldwin-Wallace College, Berea, OH, 1965; major in sociology; minors in philosophy, psychology.

 Certificate: Group Therapy, Boston Institute for Psychotherapy, Boston, MA, 1976.

 Certificate: Group Facilitation, Greenhouse, Cambridge, MA, 1975.

CONSULTING:

 Director, Group Dimensions International, 1981 to present. Private consulting firm specializing in evaluation research and impact assessments using surveys, focus groups, executive interviews, and thematic evaluations. Extensive international and development research experience. Evaluation research for both public and private sector clients, including research design, development of instruments, data analysis, reporting, and developing recommendations for policy, program, and planning strategies. Clients include The World Bank, United Nations, federal, state, and local government agencies, NGOs, universities, hospitals, think tanks, and corporations.
EMPLOYMENT EXPERIENCE: 

The George Washington University, Washington, DC: 

 Adjunct Professor of Sociology and Women's Studies, 1993-1995, 1997-present

 Visiting Professor of Sociology and Women’s Studies, 1995-1997

The American Sociological Association, Washington, DC:

 Assistant Executive Officer; Director, Academic and Professional Affairs Program, 1991-1995

Rhode Island College, Providence, RI:

 Professor of Sociology and Women's Studies, 1973-1991

 Assistant Dean, Faculty of Arts and Sciences, July 1984‑July 1986

 Acting Associate Dean of Students and Director of Student Life, January-July 1984

Harvard Graduate School of Education, Pathways to Identity Project, Cambridge, MA:

 Chief Research Associate, 1967-1969. Project funded by U.S. Office of Education and Ford Foundation.     

Peace Corps Training Program, Senegal and Ivory Coast: Field Assessment Officer, 1966.

FELLOWSHIPS, HONORS:

Invited participant, Gender Expert Meeting, UNIFEM-CIS (Commonwealth of Independent States), Istanbul, November 2008: “Enhancing Accountability for Gender Equality Advancement.” Presented “Establishing baseline data and indicators for the gender goals: Harmonized indicators for the MDGS, BPFA, and CEDAW”

 Lester F. Ward Distinguished Contributions to Applied and Clinical Sociology Award (significant contribution to applied sociology over a period of ten or more years), Association for Applied and Clinical Sociology, 2008
 Frederika Schweers Lecturer, University of Rhode Island: “Female Well Being—Challenges and Power in a New Century,” based on research on the fate of women and girls around the world in the 20th Century (including Canada); focused on health and education as pivotal factors in achieving female well-being in spite of persistent challenges; addressed the Millennium Development Goals as a vehicle for improving female well-being, 2007

 Visiting Scholar, Well-Being in Developing Countries Research Group, University of Bath, England, 2003-2004

 Stuart A. Rice Career Achievement Award, District of Columbia Sociological Society, 2001

 Lifetime Award for Sociological Practice, Society for Applied Sociology, 2000

 Alumni of the Year Award, Baldwin-Wallace College, Berea, Ohio, 1999

 Honorary Research Fellow, University of Exeter, England, 1981    

 Danforth Associate, 1979-present

 National Institute of Mental Health Field Work Fellow, 1966-1968

 Woodrow Wilson Fellow, 1965-1966       

EVALUATION, POLICY, AND SOCIAL RESEARCH

International Development

Evaluation research and impact assessments conducted with World Bank, the United Nations Commission for Asia and the Pacific (UNESCAP) staff and management, UNIFEM, and in developing countries with national planning department staff, government ministers, provincial and local officials, World Bank resident mission staff and other donors, media, private sector, and NGOs—on issues of Bank policy implementation and gender, health, and education sector development. Participant observation, focus groups, and surveys for international development conferences. Examples include:

· Internal Study, African Development Bank (Tunisia, Kenya), 2010.

· “Linking Knowledge to Action: Moving the Millennium Development Goals toward 2015,” Evaluation of the Project Supporting the Achievement of the MDGs in Asia and the Pacific (Phase II), UNESCAP, in partnership with UNDP and the Asian Development Bank (2007, Thailand).  
· “Thematic Evaluation of the WFP Emergency School Feeding Program,” led by GDI Senior Associate Martin Steinmeyer, for the United Nations World Food Program (WFP), (2006-2007, Pakistan, Sudan, Congo). Recommendations regarding program restructuring for greater effectiveness.

· “Public Sector and Private Sector Perceptions of Tourism Development in Savannakhet Province, Laos,” on behalf of the Japan International Cooperation Agency (JICA), Laos Office, and the Foundation for Advanced Studies on International Development (FASID) Evaluator’s Workshop (2006, training and research).
· “Evaluation of UNESCAP’s Flagship Publication: The Economic and Social Survey of Asia and the Pacific, with GDI Associate, Martin Steinmeyer, United Nations Economic and Social Commission for Asia and the Pacific (2005, UNESCAP) (Thailand and survey/telephone interviews throughout the region). Follow-up Review (2007).
· “What Kind of Community? Resident Perceptions of Texas Township Public Services,” Kalamazoo Michigan (with GDI Associate Megan Mullins). Community survey leading to facilitated strategic planning session and facilitated community meeting to present findings and plans (2006).

· “Affordable Housing in Rhode Island: Community Perceptions and Meaningful Messages (perceptions of urban, suburban, affluent, less affluent, and minority residents),” Housing Works RI and The Rhode Island Foundation (2006).

·  “Impact of Decentralization and Women’s Political Empowerment on Public Expenditures and Community Development in Rwanda,” Africa Technical Families, The World Bank (2005, Rwanda).

· “Country Assistance Review—Uganda: Focus Groups for Public and Private Sector Stakeholders on the Impact of Donor Assistance since the Fall of Idi Amin,” Operations Evaluation Department, The World Bank, (1999, Uganda).

· “Evaluation of HD (Human Development) Week and Pre-HD Week,” World Bank Institute, The World Bank (1999).
· “Impact of the EDI/FASID Development Effectiveness Program on the Environment and Urban Development,” Economic Development Institute, The World Bank, and the Foundation for Advanced Studies on International Development (1998, Malaysia, Japan).

· “The Research Process in World Bank Projects: The Perspectives of Task Managers,” on research issues in studying girls’ education in Asian and African countries, Asia Technical Division, The World Bank (1998).

· “Evaluation of the Asia Development Forum,” Economic Development Institute, The World Bank (1997, Philippines).

· “Evaluation of the Global Knowledge ‘97 Conference,” Economic Development Institute, The World Bank (1997, Canada).

· “Social Development in World Bank Work: Perspectives of Task Managers and Economists,” Task Group on Social Development, on incorporating the social dimension into Bank projects, policies, and processes The World Bank (1996). 

· “Complexities of Involuntary Resettlement Policies in World Bank Projects,” Environment and Social Policy Division, The World Bank (1993).

On Monitoring and Evaluation Processes

Policy research conducted at World Bank DC Headquarters with task team leaders, sector managers, division chiefs, and Board members and in developing countries with national planning department staff, government ministers, World Bank resident mission staff and other donors, media, private sector, and NGOs –to evaluate the World Bank’s evaluation methods, and on attitudes toward monitoring and evaluation.

· “Performance Review: Authorized Vendors for HRSLO Management Consulting Services,” Human Resource Services Leadership and Organizational Effectiveness Group, The World Bank (2009).
· “Monitoring and Evaluating the Development Effectiveness of World Bank Activities—Progress, Status, and Prospects: Perceptions of World Bank Staff and Managers,” Independent Evaluation Group, Knowledge and Evaluation Capacity Development Unit (IEGKE); for the Annual Review of Operations Evaluation (2006).

· “Implementing Effective Results-Based Monitoring and Evaluation Systems: Internal Perceptions of Bank Task Managers and Mid-Level Managers,” Office of Policy and Country Services, The World Bank (2004).

· “Perceptions of The World Bank’s Evaluation Methods, Processes, and Products (‘The Billson Report’),” Operations Evaluation Department, The World Bank (1996, Washington, Colombia, Indonesia, and Zimbabwe).

· “Evaluation of Consulting Services, World Bank Office of Training and Learning,” 2008.

Gender Analysis and Minority Issues

Research, analysis, participation for programmatic change on gender and minority issues.

· “Review of the Women’s Rights and Citizenship Program Research Agenda—Latin America and the Caribbean,” International Development Research Centre, Ottawa, Canada (2009).

· “ADVANCE Program: Evaluation of the Institutional Transformation Award,” Brown University, funded by the National Science Foundation (2007-2011).

· “The CIS Gender Mosaic: Establishing Baseline Data and Indicators for the Gender Goals—Harmonized Indicators for the MDGS, BPFA, and CEDAW,” UNIFEM-CIS—United Nations Development Fund for Women, Almaty, Kazakhstan (2008-2009).

· “Minority Perceptions of Rhode Island’s Court System,” RI Supreme Court, Permanent Committee on Women and Minorities, “Solutions Project” (2005).

· “Impact of Decentralization and Women’s Political Empowerment on Public Expenditures and Community Development in Rwanda,” Africa Technical Families, The World Bank (2005, Rwanda).

· “Women and Religion,” Center for Gender Equality (1997, Princeton Survey Research Associates).

· “Census Motivational Appeal—The Minority Undercount: Reactions to Alternative Messages,” U. S. Bureau of the Census (1993-1994).

·  “The Research Process in World Bank Projects: The Perspectives of Task Managers,” on research issues in studying girls’ education in Asian and African countries, Asia Technical Division, The World Bank (1995).

· “National Study of Interests in Intercollegiate Athletics among Women,” National Collegiate Athletics Association (N.C.A.A.) (1994).

· “Perceptions of the Needs of Women in Greater Providence,” Providence YWCA, for Alpha Research Associates (1988). 

· “Why Urban Minority Youth Join Gangs,” Los Angeles Coalition for Violence Prevention (Development Services Group, 1998). 

Health, Fertility, Restructuring of Medical Care

Surveys, interviews, and focus groups with consumers, nurses, and hospital staff in several U.S. cities to, for example, carry out original research with people who are living with HIV/AIDS; evaluate  a CDC manual to help consumers understand fertility clinic data; assess the needs of consumers in choosing a health care plan; evaluate the impacts of hospital restructuring; and examine links between brain injury and violent behavior.

· “Perceptions of Chronic Kidney Disease and Its Treatment: Views of Pre-Dialysis and Dialysis Patients,” QualityMetric and Tufts-New England Medical School, Department of Nephrology, Boston (2006-2007).

· “Substance Abuse Needs Assessment, Town of Warren,” Warren, RI, with Megan Mullins (2005).

· “Evaluation of HIV/AIDS Services for Patients in the Philadelphia Metropolitan Area,” Office of HIV Planning, City of Philadelphia (2003, funded in part by the CDC).

· “Women’s Perceptions of the 2003 Branding Campaign,” Baptist Health (2002, Little Rock, Arkansas).

· “Seniors’ Perspectives on 55 Plus Marketing,” Baptist Health (2003, Little Rock, Arkansas).

· “What Kinds of Information Do Consumers Need in Selecting a Health Plan? A Research Synthesis,” National Committee for Quality Assurance (1996, for HICFA).

· “The Relationship between Traumatic Brain Injury and the Commission of Assaultive Crime (focus groups with convicted murders and sex offenders incarcerated for life in a Maryland prison),” Defense and Veterans Head Injury Program, Walter Reed Army Medical Center (1997).

· “A National Health Care Report Card,” National Committee for Quality Assurance (1996).

· “Evaluation of the Rhode Island Blood Center Ambassador Program,” RIBC, with Suzanne Szabo (1995, Providence, RI).

· “NCQA Accreditation Reports: Consumer and Employer Perspectives,” National Committee for Quality Assurance (1995).

· “Impact of Hospital Restructuring on Nurses and Nurse's Aides,” Economic Policy Institute (1994-1995).

· “Perceptions of Support Programs for Parents of High-Risk Babies,” George Washington University, Department of Teacher Preparation and Special Education (1994).

· “The Decision to Use Reproductive Technology for Infertility,” Centers for Disease Control, Division of Reproductive Health, Society for Assisted Reproductive Technology, and RESOLVE (1994).

· “Evaluation of the Assisted Reproductive Technology Success Rates Report—Consumer Perspectives,” Centers for Disease Control, Division of Reproductive Health, Society for Assisted Reproductive Technology, and American Society of Reproductive Medicine (1993).
Education and International Education

Surveys, interviews, and focus groups with educational administrators, teachers, students, school staff, and parents to evaluate conferences and programs, conduct needs assessments, and evaluate the effectiveness of federally-funded technical support programs.

· “Program Evaluation: Southeastern Massachusetts Achievement and Retention in Technology Education (SMART) Project (2006-2008),” Bristol Community College (2007-2010, funded by National Oceanographic and Atmospheric Administration).

· “Teachers for A New Era: Program Evaluation (2006-2008),” Boston College/Bridgewater State College (funded by the Carnegie Foundation, to promote retention of first-year teachers, 2006-2008).

· “Teaching American History Project: Needs Assessment and Program Evaluation,” Bristol Community College ((2002-2005, funded by U. S. Department of Education).

· “History, Together: Needs Assessment and Program Evaluation,” Bristol Community College (2002-2006, funded by U. S. Department of Education).

· “Fulbright Executive Directors Worldwide: Needs Assessment, Program Structure, and Final Evaluation,” Canada-U.S. Educational Foundation (1999).

· “Perspectives of Board Members: A Needs Assessment, Situation Analysis, and Strategic Planning Report,” Canada-U.S. Fulbright Program (1998).

· “Technical Assistance for Urban Schools: A Needs Assessment (Delaware),” Region III Comprehensive Center, George Washington University (1998).

· “Improving America’s Schools: A Needs Assessment,” U.S. Department of Education (1997).

· “Delivering Technical Assistance to Schools,” Region III Comprehensive Center, George Washington University (1997, Delaware, District of Columbia, Maryland, New Jersey, Ohio, Pennsylvania).

· “Integrating Science across the Curriculum: Evaluation of A Faculty Training Program,” Northern Virginia Community College (1995).

· “Future History: Program Evaluation,” Bristol Community College ((2005-2008, funded by U.S. Department of Education).

· “Student, Teacher, and Parent Reactions to an Interactive Presentation on Historical Presidential Decisions,” The Truman Presidential Museum (1995).

· “Student Perceptions of the Performing Arts Center/Program,” George Mason University (1995).

· “Learner Outcomes for Public Education in Rhode Island,” Board of Regents of Rhode Island, for Alpha Research Associates (1992).

Public Utilities/Disability

Surveys, interviews, and focus groups with transit executives; transit boards; motorcoach, fixed route, and paratransit operators; people with disabilities; general ridership; and disability service agency staff. Site visits to over 30 large, medium, and small-sized U.S. cities to review mobility planning services programs (focus on access to fixed route system for people with disabilities):

· “Strategic Planning,” Providence Water Supply Board, Providence, RI, 2008-2010.

· “Public Transit Boards: Organizations and Characteristics” (survey of all transit CEOs and all transit board chairs in U.S.), National Academy of Sciences, Transit Cooperative Research Board (2001).

· “Evaluation of Mobility Planning Services” (program to help people with disabilities gain access to fixed route public transit), Easter Seals Project ACTION (1999-2000).

· “The ADA Customer Service Delivery Training Program for Motorcoach Operators” (on-site evaluation of five training workshops; focus groups; survey), Easter Seals Project ACTION (1999).

· “ADA (Americans with Disabilities Act)...The Bus Stops Here: Evaluation of the Training Program,” Easter Seals Project ACTION (1999). 

· “Evaluation of June 1999 Technical Assistance Conferences” (for transit industry personnel), Easter Seals Project ACTION (1999). 

· “Evaluation, One Stop Shopping Initiative (Mobility Planning),” Easter Seals Project ACTION (1998-99). 

· “ADA Customer Service Delivery Proficiency Test for Motorcoach Operators,” (development, pilot test), Easter Seals Project ACTION (1998-1999).

· “ADA (Americans with Disabilities Act)...The Bus Stops Here: Evaluation of the Training Program,” Easter Seals Project ACTION (1998). 

· “Directions in Public Transportation in Rhode Island (ridership study),” Rhode Island Public Transit Authority, for Alpha Research Associates (1992).

Energy, Deregulation, Environment

Focus groups with regulated power producers, state Public Utility Commissions and Power Siting Boards, independent power producers, media, academic experts, Congressional staff, investment brokers, energy trade associations, consumer groups, and federal government agencies on their information needs with the advent of electric power restructuring. Similar constituencies were interviewed for impacts of natural gas restructuring, in addition to local distribution companies, marketers, pipeline companies, co-generators, and gas-fired electric utilities. For CEBECS, a telephone survey was conducted with building managers in Chicago, Philadelphia, and San Francisco to assess their ability and willingness to provide energy consumption and expenditures data to the Energy Information Administration with electric power deregulation. 

· “Expected Impact of Natural Gas Restructuring on Information Needs,” Energy Information Administration U.S. Department of Energy (1998). 

· “Commercial Buildings Energy Consumption Survey (CBECS): Report on Future Data Reporting Patterns,” Energy Information Administration, U. S. Department of Energy (1998).

· “Expected Impact of Electric Power Restructuring on Information Needs,” Energy Information Administration, U.S. Department of Energy (1997-1998).

· “Environmental Education: Educator Perspectives on Needs and Resources in Rhode Island Schools,” Save the Bay (2002).

· “Evaluation of Project Narragansett: Environmental Education for Middle School Children, Save the Bay (2002).

· “Public Perceptions of Alternative Fuel Vehicles,” University of Maryland/Department of Energy (1993).

· “Perceptions of Environmental Issues and Organizations in Rhode Island,” Save the Bay (1992).

PUBLICATIONS:

BOOKS

·    Inuit Women: Their Powerful Spirit in a Century of Change, with Kyra Mancini (Boulder, CO: Rowman & Littlefield, 2007). A study of the impact of rapid social change and Canadian resettlement policy on Inuit culture and women's status and roles in Baffin Island, Northwest Territories; section on the newly-created territory, Nunavut. Nominated for the Pierre Savard Award, International Institute for Canadian Studies.

· Female Well-Being: Towards a Global Theory of Social Change, with Carolyn Fluehr-Lobban (London, England: ZED Books, 2006). (Chapters on Sudan, South Africa, Bangladesh, Thailand, Japan, Colombia, Canada, United States, Iceland, Croatia, and United Kingdom). 

· Keepers of the Culture: The Power of Tradition in Women's Lives. (New York: Lexington Books, 1995/Ottawa: Penumbra Press, 1999. To be republished by Rowman & Littlefield, Spring 2007).

Based on interviews with women in Canada of Chinese, Mennonite, Blood, Iroquois, Jamaican, Ukrainian, and Inuit ancestry. A cross-cultural exploration of women's changing roles and power. (Portion reprinted in “A Brief History of Matrilineal Culture in Ukraine,” Surviving Together, Winter 1995:49-50.)

·    Pathways to Manhood: Young Black Males Struggle for Identity. New Brunswick, NJ: Transaction (1996). A theoretical and applied approach to understanding how interpersonal styles lead to conformity or deviance.

· Cool Pose: Dilemmas of Black Manhood in America, with Richard Majors (New York: Lexington Books, 1992; Touchstone/Simon & Schuster, paperback, 1993). An analysis of the positive and negative functions of “cool pose” among young African-American males living within the structural context of American society, and the relationship of cool to black-on-black violence, substance abuse, gangs, pride, identity. Nominated for a Pulitzer Prize; reviewed in Science section, The New York Times, and by Andrew Hacker in The New York Review of Books.

· In the Wake of the Mills: Central Falls, RI. Rhode Island College Community Profile Series No.1, 1983.
· Strategic Styles: Coping in the Inner City (Hanover, NH: University Press of New England, 1980). A study of identity-formation among African American adolescents; based on Harvard's Pathways to Identity project.

 CHAPTERS AND MONOGRAPHS

· “Focus Group Research in the Context of International Development Evaluation and Impact Assessment,” chapter in Sociological Practice in International Development, Jan Fritz, ed., New York: Springer, 2008.

· “Conducting Focus Group Research across Cultures: Consistency and Comparability,” Working Paper No. 27, WeD--Well-Being In Developing Countries Research Group (Economic and Social Research Council), University of Bath, England, 2007.

· “No Owner of Soil: Redefining the Concept of Marginality,” in Marginality, Power and Social Structure: Issues in Race, Class, and Gender Analysis, Rutledge Dennis, ed. Elsevier Science Ltd., 2005.

· “The United States and the Myth of Assimilation: Diversity and Alienation,” in Perspectives on Current Social Problems, Gregg Carter, ed. New York: Allyn & Bacon, 1996.

· “Teaching as Sociological Practice,” chapter in Teaching Sociological Practice: A Resource Book, Carla B. Howery, Novella Perrin, and John Seem, eds. Washington, DC: American Sociological Association (1993).

· “Group Process in the Classroom: Building Relationships for Learning,” chapter in Teaching Sociological Practice: A Resource Book, Carla B. Howery, Novella Perrin, and John Seem, eds. Washington, DC: American Sociological Association (1993).

· “The Social Context of Teaching and Learning” (with Richard Tiberius), chapter 6 in “Approaching Instructional Problems through Theoretical Perspectives,” New Directions for Teaching and Learning, Robert J. Menges and Marilla Svinicki, eds., No. 45, Spring 1991: 67-86. San Francisco: Jossey-Bass. 

· “Effective Social Arrangements for Teaching and Learning” (with Richard Tiberius), chapter 7 in “Approaching Instructional Problems through Theoretical Perspectives,” New Directions for Teaching and Learning, Robert J. Menges and Marilla Svinicki, eds., No. 45, Spring 1991: 87-109. San Francisco: Jossey-Bass.

· “Empowering Women: A Clinical Sociology Model for Working with Women in Groups” (with Estelle Disch), chapter 20 in The Handbook of Clinical Sociology,” Howard Rebach and John Bruhn, eds. New York: Plenum Press, 1991.

· “Changing Role of Inuit Women and Their Families: New Choices for a New Era,” in Gossip: A Spoken History of Women in the North, Mary Crnkovich, ed. Ottawa: Canadian Arctic Resources Committee, 1990. 

· “Violence toward Inuit Women and Children,” pp. 151-162 in Gossip: A Spoken History of Women in the North, Mary Crnkovich, ed. Ottawa: Canadian Arctic Resources Committee, 1990. 

TRAINING MANUALS

· Conducting Professional Focus Group Discussions: A Practical Guidebook. National Institute for Corrections, U.S. Department of Justice, 2010.

· The World Bank Institute (WBIES) Guidelines for Effective Focus Group Research. Washington, DC: The World Bank Group, 2005/2009.

· Making Sense of SPSS and Surveys: From Design to Analysis. Woolwich, ME: Skywood Press, 2007. 

· The Power of Focus Groups: A Training Manual for Social and Policy Research, 7th Edition. Woolwich, ME: Skywood Press, 2011.

· The Power of Focus Groups: A Training Manual for Social and Policy Research: Focus on Development, 5th Edition. Woolwich, ME: Skywood Press, 2011.
· The Power of Focus Groups: A Training Manual for Social and Policy Research: Focus on Education, 5th Edition. Woolwich, ME: Skywood Press, 2011.

· The Power of Focus Groups: A Training Manual for Social and Policy Research: Focus on Health, 4th Edition. Woolwich, ME: Skywood Press, 2011.

· The Power of Focus Groups: A Training Manual for Social and Policy Research (Spanish Edition). Barrington, RI: Skywood Press, 2003.
ARTICLES, REVIEW ESSAYS

· “Shifting Gender Regimes: The Complexities of Domestic Violence among Canada's Inuit,” Etudes Inuit Studies, 30 (2) 2006.

· “Inuit Dreams, Inuit Realities: Shattering the Bonds of Dependency,” American Review of Canadian Studies, special issue on aboriginal issues, (Spring/Summer 2001): 283-299.

· “Group Process in the College Classroom: Building Relationships for Learning.” Collaborative Learning: A Sourcebook for Higher Education, Vol. II. The National Center on Postsecondary Teaching, 1, 5, 1998.

· “What Information is Useful to Consumers in Selecting a Health Plan?” (with Margaret E. O’Kane, Linda Shelton, and Phyllis Torda), Health Care Finance Review (1997).

· “Changing the Resettlement and Development Equation: Sociology and Social Policy at The World Bank,” The Rural Sociologist, 1996.

· “Bringing New Knowledge into the Development Program: The World Bank’s Sociologists--An Interview with Michael Cernea,” Development News Weekly Supplement (World Bank), Feb. 10, 1995: 43-45.

· “A Brief History of Matrilineal Culture in Ukraine,” Surviving Together, Winter 1995:49-50.

· “Keepers of the Culture: Resisting Change and the Women's Movement in Canada,” Women and Politics, Vol. 14, 1994: 1-34.

· “Accidental Motherhood: Reproductive Control and Access to Opportunity among Women in Canada” (with Martha Stapleton), Women's Studies International Forum 17, 4 July-August 1994: 357-372.

· “Society and Self: A Symbolic Interactionist Framework for Sociological Practice,” Clinical Sociology Review, Vol. 12, 1994. 

· “Group Processes in the College Classroom: Building Relationships for Learning,” Collaborative Learning: A Sourcebook for Higher Education, Vol. II. The National Center on Postsecondary Teaching, Learning, and Assessment (NCTLA), 1994.

· Review Essay, “Challenging Times: The Women's Movement in Canada and the United States” (C. Backhouse and D. Flaherty, eds.), Canadian Review of American Studies, Summer 1993 (special issue on gender).

· “Standing Tradition on Its Head: Role Reversal among [Alberta] Blood Indian Couples,” Great Plains Quarterly, 11, 1, Winter 1991: 3-21. (reprinted in David R. Millwer, Carl Beal, James Dempsey and R. Wesley Heber, eds., The First Ones: Readings in Indian/Native Studies, 1992, Piapot Reserve #75: Saskatchewan Indian Federated College Press.

· “Interlocking Identities: Gender, Ethnicity and Power in the Canadian Context,” International Journal of Canadian Studies, 3, Spring 1991: 49-67.

· “The Progressive Verification Method: Toward a Feminist Methodology for Studying Women Cross-Culturally,” Women's Studies International Forum, 14, 3, 1991: 201-215.

· “Opportunity or Tragedy? The Impact of Canadian Resettlement Policy on Canadian Inuit Families,” The American Review of Canadian Studies, 20, 2, Summer 1990: 187-218.

· Review, “Focus Groups: A Practical Guide for Applied Research” (R. A. Krueger), Clinical Sociology Review, Vol. 7, 1989: 232-235.

· “No Owner of Soil: The Concept of Marginality Revisited on Its Sixtieth Birthday,” International Review of Modern Sociology, Autumn 1988, 18: 183-204.

· “Social Change, Social Problems, and the Search for Identity: Canada's Northern Native Peoples in Transition,” The American Review of Canadian Studies, Autumn 1988, 18, 3: 295-316.

· “Fostering Non-Deviant Life Styles among Inner City Youth: A Clinical Sociological Perspective,” Adolescence, Fall 1988, Vol. 23, 91: 517-532.

· “A Student Retention Model for Higher Education,” (with Margaret Brooks Terry), College and University, Summer 1987: 90-305. 

· “Mud Street School: Memories of a One-Room School in Ontario,” Federation of Women Teachers Association of Ontario Newsletter, November/December 1986, 5, 2. 

· “The College Classroom as a Small Group: Some Implications for Teaching and Learning,” Teaching Sociology, July 1986: 43-51. 

· “Saul Alinsky: Contributions of a Pioneer Clinical Sociologist,” Clinical Sociology Review, 1984, 2: 7-11. 
OTHER PUBLICATIONS

· The “On-the-Road” Map: A Guide to OCAP Site Visits—Planning, Implementation, and Reporting. Barrington, RI: Skywood Press, 2004. For the Organizational Climate Assessment Program, Office of Resolution Management, Department of Veterans Affairs. 

· Mastering the Job Market with A Graduate Degree in Sociology (editor, rev. ed.). Washington, DC: American Sociological Association, 1996.

· Embarking upon a Career with an Undergraduate Career in Sociology, (editor, rev. ed.). Washington, DC: American Sociological Association, 1994.

· Sociologists in the Corporate World (editor). Washington, DC: American Sociological Association, 1994.

· Careers in Sociology (with Bettina J. Huber). Washington, DC: American Sociological Association, 1993.

· Conducting Focus Groups: A Manual for Sociologists on the Use of Focus Groups as a Tool in Social and Market Research. Washington, DC: American Sociological Association, 1992.

· Accessing the Federal Network: A Manual for Sociologists Seeking Employment with the Federal Government. Washington, DC: American Sociological Association, 1992.

LECTURES, PRESENTATIONS (selected): 
· “A Gender Analysis of the Millennium Development Goals—The Health Goals and Targets,” Bowdoin College, Brunswick, Maine, October 2008. 

· “The HIV/AIDS Pandemic: A Gender Analysis of the MDGs,” Public Lecture, The Martindale Center, Lehigh University, Bethlehem, Pennsylvania, April 2008.

· “The Millennium Development Goals—Progress and Challenges in Achieving the Gender Targets by 2015,” Public Lecture, The Martindale Center, Lehigh University, Bethlehem, Pennsylvania, April 2008.

· Frederika Wild Schweers Lecture on Women and Health, University of Rhode Island, 2006. “Female Well Being—Challenges and Power in a New Century,” based on research on the fate of women and girls around the world in the 20th Century; focused on health and education as pivotal factors in achieving female well-being in spite of persistent challenges; addressed the Millennium Development Goals as a vehicle for improving female well-being. 

· “Female Well-Being: The Male-Female Differential in Developing Countries,” School of Governance, University of Maastricht, The Netherlands, February 2007.

· “Taking the Pulse of Nunavut: Women’s Leadership and Strengthening Inuit Families,” Annual Meeting, Association for Canadian Studies in the U.S., Portland, Oregon, November 2003.
· “In the Air and on the Ground: Applying Sociology to ‘Real Life’,” Annual Meeting, Society for Applied Sociology, New Orleans, October 2003.
· “Focus Groups as an Elegant Research Tool,” University of Bath, England, August 2003.
· “The Promise of Nunavut—Inuit Families Enter the 20th Century,” University of Bath, England, August 2003.
· “Her Powerful Spirit”--Inuit Women in a Century of Change,” Rhode Island School of Design, October 2001.
· “Women 2000: A Century of Change around the World,” College of Continuing Education, University of Rhode Island, Providence, Rhode Island, March 2001.
· “Her Powerful Spirit”--Inuit Women in a Century of Change,” Conference on Teaching World History and World Geography, Austin, Texas, February 2000.
· “Keepers of the Culture: Common Pain and Uncommon Strengths among Canada’s Native Women,” Keynote address, Michigan Canadian Studies Roundtable, Kalamazoo, Michigan, April 1999.
· “Defining a New Political Identity: The Nunavut Dream,” Kentucky Canadian Studies Roundtable, Lexington, Kentucky, October 1998.
· Association for Canadian Studies Foreign Speakers Programme Grant, for “Recreating Canada for the 21st Century: The Social Impacts of Nunavut for the Inuit and for Canada,” Ottawa and Iqaluit (March 1997). 
· “Women, Men and Power: Gender Relations in Canada’s Multicultural Context,” Kutztown University, Kutztown University, April 1997.
· “A Country Still in the Making: Canada’s Native Peoples in Transition,” Keynote Address, The Ohio Roundtable for Canadian Studies, Columbus, Ohio, April 1997.
· “Why Gangs Need Social Scientists,” Keynote Address, 30th Anniversary of the College of Arts and Sciences, Virginia Commonwealth University, April 1997.  (Plus AKD address on careers in sociology.)
· “Inuit Dreams, Inuit Realities: Nunavut and Challenges of the 21st Century,” Conference on Inuit Art and Culture, Center for the Study of the Americas, George Mason University, Fairfax, VA, November 1996.

· “Recreating Canada for the 21st Century: The Social Impacts of Nunavut for the Inuit and for Canada,” Association for Canadian Studies in the United States Canada Colloquium: North America in the 21st Century: Perspectives on Autonomy, Exchange, and Integration, Toronto, November 1996.
· Keynote Speaker, “Why Gangs Need Social Scientists,” Baldwin-Wallace College Sesquicentennial Social Science Honorary Induction, Cleveland, Ohio, May 1996. (Nominated for Alumni Award)
· Keynote Speaker, “Keepers of the Culture: Bridging Generations among Native People,” Lynchburg College, Lynchburg, Virginia, May 1996.
· “The United States and the Myth of Assimilation: Diversity and Alienation,” Ministry of Women’s Affairs and Ministry of Multiculturalism, British Columbia; and the University of Western Ontario--United States Information Agency Speaker’s Grant, October 1995.
· “A Stalled Movement?  Women, Liberation, and Diversity in the United States and Canada,” University of Victoria --United States Information Agency Speaker’s Grant, October 1995.

· Chair, “Sociological Research on Women in Society,” Society for Applied Sociology, San Diego, October 14, 1995.
· Visiting Scholar, University of Rhode Island, Women’s History Month: “Gender, Power, and Ethnicity in North America: Their Significance in the Next Century,” 1995. 
· “Gender, Power, and Ethnicity: Methodological Approaches in Keepers of the Culture,” Canadian Studies Program, School for Advanced International Studies, Johns Hopkins University, 1995.
· “The Women’s Movement in the United States and Canada: An Applied View,” Society for Applied Sociology, San Diego, October 14, 1995. 
· “Nunavut: Challenges Facing the Inuit for the 21st Century,” Canadian Studies Program, University of Vermont, June 29, 1995.
· “Reaching Out Across the Great Divides: Gender and Ethnicity in the North American Context,” Conference on the Third Millennium, Carleton University and the Canadian Association of American Studies, Ottawa, October 1994.
· “Inuit Dreams, Inuit Realities: The Challenge of Nunavut for the 21st Century,” Conference on Inuit Art, Bayley Art Museum, University of Virginia, Charlottesville, VA, September 1994.
· “Nunavut: Social Policy Implications of the Creation of a Separate Territory for Canadian Inuit,” Annual Meeting, Association for Canadian Studies in the United States, New Orleans, November 1993.
· Keynote Speaker and Photo Exhibit, Canada Week -- Women in Canadian Society, University of Alaska, Anchorage, October 1993, sponsored by Women's Studies and Canadian Studies Programs:  “Tapestry: Women, Power and Change in Canadian Society” and photo exhibit, “Voices and Images: Native and Immigrant Women in Canada.”
· Keynote Speaker, Pennsylvania Sociological Society, University of Pittsburgh, October 1993: 

· “Toward the 21st Century: Trends in Sociology as a Profession and Discipline.”
· “What Are Employers Looking for in the 21st Century Workforce?” Society for Applied Sociology, St. Louis, October 1993.
· “The Inuit of Pangnirtung, NWT: A Century of Challenge,” Southeast Council for Canadian Studies, Richmond, VA, April 1993.
· “Is Society to Blame?”  After the Montreal Massacre, Symposium at George Mason University, March 1993; and photo exhibit, “Voices and Images: Native and Immigrant Women in Canada.”
· “Group Methods in Conducting Field Research with Native and Minority Populations: The Progressive Verification Method,” Washington Association of Professional and Applied Anthropologists, Fall 1992. 
· “Issues in Certification of Sociologists,” Society for Applied Sociology, Cleveland, October 1992.
· “God, Man, and the Godly Woman: Mennonite Women at the Crossroads,” Annual Meeting, Association for Canadian Studies in the United States, Boston, November 1991.
· “Professional Development and Career Opportunities in Sociology,” Society for Applied Sociology, Annapolis, October 1991. 
· Visiting Lecturer, Canadian Studies Program, Michigan State University, Spring 1991: “Dilemmas of Native Peoples in Canada: Toward the Year 2000.”
· Visiting Lecturer, Canadian Studies Program, SUNY Plattsburgh, December 1990: “Dilemmas of Native Peoples in Canada: Toward the Year 2000.”
· “Scottish Women of Rice Point, PEI: Feminism and Shifting Roles in A Rural Context,” Annual Meeting, Canadian Research Institute for the Advancement of Women, Charlottetown, PEI, November 1990. 

· “Teaching as Sociological Practice,” Annual Meeting, Sociological Practice Association, Providence, RI, June 1990.
· “Working with Women in Groups: A Clinical Sociology Model,” (with Estelle Disch) Annual Meeting, Sociological Practice Association, Providence, RI, June 1990.
· “Double Burdens, Double Roles: Jamaican Women in Toronto,” Annual Meeting, Western Social Sciences Association, Portland, OR, April 1990.
· Visiting Lecturer, Florida-Canada Institute, University of Central Florida, Orlando,  February 12-15, 1990: “Resettlement and Social Change among Baffin Inuit, NWT, Canada.”
· “Keepers of the Culture: Resisting Change and the Women's Movement in Canada,” Annual Meeting, Association for Canadian Studies in the United States, San Francisco, November, 1989.
· “Standing Tradition on Its Head: Role Reversal among Canadian Inuit and Indian Couples,” Annual Meeting, Western Social Sciences Association, Albuquerque, April 1989.   
· “Opportunity or Tragedy: The Impact of Canadian Resettlement Policy on Inuit Families,” Annual Meeting, Western Social Sciences Association, Albuquerque, April 1989.
· Discussant, “The Ego and the Other,” Theory Session, Eastern Sociological Society, March 1989.
· “Studying Ethnic Women in Canada: Issues in Feminist Methodology and Experiential Analysis,” Annual Meeting, Western Social Sciences Association, Denver, April 1988.
· “Shifting Gender Roles and the Transformation of Community,” Annual Meeting, New England Women's Studies Association, Orono, May 1988.
· Chair, “Women in Canada,” Annual Meeting, Association for Canadian Studies in the United States, Montreal, October 1987.
· Adjustment to Higher Education: A Research Comparison of British and American Students,” with Margaret Brooks Terry, Second International Conference on the First Year Experience, Southampton, England, April 1987. 
· “Tipis, Trials, and Tribulations: Interviewing Ethnic Women in Canada, “Colloquium, Department of Psychology, Rhode Island College, March 1987. 
· “The School-College Connection Program: Putting the Student Retention Model into Action,” Freshman Year Experience, Annual Conference, University of South Carolina, Columbia, February 1987. 
· “National Faculty Exchange as a Faculty Development Opportunity,” Faculty Institute, Council of Independent Colleges, Hartford, CT, September 1986. 
· “Working with Women in Groups: A Clinical Sociology Approach,” with Estelle Disch, Annual Meeting, Eastern Sociological Society, New York, April 1986.
· “Strategies for Improving Student Retention: A Model for High-Risk Students,” National Conference on the Freshman Year Experience, University of South Carolina, Columbia, February 1985. 
· March 1984.

· “The Silent Contingent: Older Female Students as a Force for Change in Higher Education,” with Margaret Brooks Terry, Annual Meeting, North Central Sociological Association, Columbus, May 1983.
· “The Generation Factor in Dropout Behavior: A Test of Tinto's Model,” with Margaret Brooks Terry, Annual Meeting, North Central Sociological Association, Detroit, May 1982. 
· Keynote Speaker, “The City Divided: Polarization and Gentrification,” Providence Preservation Society's “Through Experts' Eyes” Series, March 1982. 
· Keynote Speaker, “Strategies for Reaching and Counseling First-Generation College Students,” Supporting Adult Decisions, New England Conference on Educational and Occupational Counseling for Adults, Shrewsbury, December 1981.
· “Issues in Neighborhood Revitalization: Gentrification and Displacement,” School for Advanced Urban Studies, University of Bristol, England, July 1981. 
· “American Neighborhood Revitalization: Pitfalls and Progress,” Department of Sociology, University of Exeter, Exeter, England, July 1981. 
· “Life Cycle Issues of American Urban Development,” School of Architecture, University of Bristol, England, 1981.
· “American Neighborhood Revitalization: Issues for Social Policy,” University of Exeter, 1981.
· “First-Generation College Students as Mature Learners,” SCUTREA Annual Meeting, Glasgow, 1981. 
· Keynote Speaker, “Profile of the First-Generation Student: Issues in Retention,” Annual Meeting, New England Regional College Board, Newton, MA, February 1981. 
TRAINING WORKSHOPS (1981-2010)

Lead trainer: On-site training workshops for The World Bank, UNESCAP, government agencies, universities, hospitals, other non-profits, and corporations. Includes organizing training modules and developing 120-page training manual on research methods, focus group discussions, research design, data analysis, and report preparation. On-site clients include: Norwegian Institute of International Affairs (Regional Competence Building for Think Tanks in the South Caucasus and Central Asia, Kazakhstan Institute for Management, Economics and Strategic Research, Almaty, Kazakhstan); European Evaluation Association/Euronet (Brussels, Belgium); The World Bank/Carleton University International Program for Development Evaluation Training (Ottawa, Canada, multiple years); The World Bank Independent Evaluation Group (Washington, DC, USA); The World Bank (National Planning Departments/Bank Resident Mission Staff, Colombia, Zimbabwe, and Indonesia, multiple years); University of Maryland School of Medicine (Baltimore, MD, USA); Nuclear Regulatory Commission (Washington, DC, USA); Defense Research and Development Canada (Toronto, Canada); The Geisinger Center for Health Research (Danville, PA, USA); Northeast Utilities (Hartford, CT, USA); US Department of Energy, Energy Information Administration (Washington, DC, USA); Save the Bay (Providence, RI, USA); University of Maastricht School of Governance (Maastricht, The Netherlands); Nexo Bolivia (Santa Cruz, Bolivia); Foundation for Advanced Studies on International Development (Savannakhet, Laos, and Tokyo, Japan); UNESCAP (Bangkok, Thailand) plus Participatory Research and Gender Workshop); PARTICIP (Freiberg, Germany); Ministry of Public Information and Administration (Port au Prince, Trinidad, West Indies); Colonial Life Insurance Company (Port au Prince, Trinidad, West Indies); Global Healthcare Exchange (Boulder, CO, USA); United States Information Agency (Washington, DC, USA); Office of HIV Planning (Philadelphia, PA, USA); Defense Research and Development Canada (Toronto, ON, Canada); National Institute of Justice (Washington, DC, USA); Quality Partners of Rhode Island (Medicare quality control, Providence, RI, USA); Association of Maternal and Child Healthcare Programs (Washington, DC, USA); Chicago Memorial Children’s Hospital (Chicago, IL, USA); U.S. Bureau of the Census (Bureau of Survey Methods Research, Washington, DC, USA); American Association of Public Opinion Research (Annual Meeting); Brown University Education Alliance and Brown University Center for Alcohol and Addiction Research (Providence, RI, USA); Office of Resolution Management, Department of Veterans Affairs (Washington, DC, USA); Society for Applied Sociology (Annual Meeting); The Urban Institute (Washington, DC); Motorola; Institute for Excellence and Equity in Education (Comprehensive Technical Assistance Center, George Washington University, Washington, DC, USA); The American Sociological Association (Annual Meeting); Sociological Practice Association (Annual Meeting), etc.
GROUP FACILITATION TRAINING; TEAMWORK TRAINING

American Educational Development; Brown University Education Alliance; Rhode Island School of Design; Rhode Island College; International House of Rhode Island; International Institute of Rhode Island; Baptist Health (hospital system), Arkansas; Women and Infants' Hospital, Providence; Family Voices, Boston; Big Sisters of Rhode Island;  Displaced Homemaker Program, Providence; Riverwood Rehabilitation Center, Rhode Island; Planned Parenthood of Rhode Island; Rhode Island Center for Attitudinal Support (cancer patients); Middlesex Community College, Massachusetts; Craigwood Group Homes, Canada; Save the Bay, Rhode Island.

FACILITATION OF SOCIAL POLICY MEETINGS, RETREATS, CONFERENCES

Facilitation (and, in some cases, needs assessments, program planning, and post-program evaluation) for executives, officers, and staff members of non-profit or government agencies.

· QualityMetric/Tufts New England Medical School, Annual Meeting of the Clinical Advisory Board, Boston, MA.

· Family Voices, Boston, MA, retreat and strategic planning. 

· NIH, Health Research Services Administration, Division of Nursing, “Expert Workgroup Meeting: Nursing Faculty Development in Simulated Learning,” Rockville, MD.

· National Workshop on “Privacy of Medical Records,” National Committee for Quality Assurance and Joint Commission on Accreditation of Health Organizations, Washington, DC (two years).

· “Mobility Planning Services (MPS) 2000: Team Building and Program Design Retreat” (planning, facilitation, and evaluation for staff and contractors), Easter Seals Project ACTION.

· Debriefing on HEDIS Data, National Committee for Quality Assurance, Washington, DC.

· Debriefing on HEDIS Data, National Committee for Quality Assurance, Washington, DC).

· “Listening to the City,” citizen input on plans for the former World Trade Center site, New York City, America Speaks (July, 2002).

· Project Officers’ Retreat, Agency for Health Care Policy and Research, Washington, DC.

· Strategic Planning Retreat, Canada-U.S. Fulbright Commission Board, Washington, DC.

· Fulbright Commissioners’ Executive Training Workshop (with all 50 directors from around the world), Canada-U.S. Fulbright Commission, Banff Springs, Canada.

· Staff Retreat, Region III Comprehensive Technical Assistance Center (Education), George Washington University, Washington, DC.

· National Workshop, “Integrating Science Research into the Science Curriculum,” The Chesapeake Institute, Washington, DC.

· Planning and Facilitated Retreat, “Bridging Parent Leadership Groups,” Rhode Island ARC, University of Rhode Island Alton Jones Retreat Center.

References upon request
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